Dear ATC Insulators,

| am writing this note to thank Tom Newton and the installation crew for the timeliness
and quality of the insulation in my home. The timing of the installation was critical due
to fact that the insulation had to be applied from the outside of my house during the
time that the shingles were being replaced. | was greatly relieved to hear that my job
was going to get done in spite of a shortage of the Icynene. | don’t know what | would
have done otherwise. The installation crew was very knowledgeable and professional
and did a very thorough job. | would not hesitate to recommend your services and | also
appreciate that you support public television.

Thank You,

Chris Anderson
Peoria, Illinois

Dated 11/13/2008



