August 24, 2002

Hi Jim,

It's been another hot summer, and | used about the same amount of
electricity as last year. Our 2500 square foot ranch heats and cools quite
comfortably, and at a very affordable price. (Our average cost per month is
$90.00)

| also have outside night lights, a hot tub, and a dehumidifier in both the
basement and 30" x 60" shop building (both of which run 50% of the time).

We believe your "lcynene™ has everything to do with this!

A very satisfied customer,
Bob Benedetti
Lexington, lllinois



